Written for the Web
· Content

· Accessible and more casual/conversational
· Concise/ Succinct

· Writing style\ Plain English\ Declarative and clear

· Grammatically correct 
· Links to relevant content
· Must address audience’s needs
· Organization

· Easy to see and read
· Subheadings, sections and menus
· Act as subliminal navigation points as readers scan
· simple structure 
· Repetitive

· Short summaries/tags that compliment the material

· Layout dictates copy

· Bullets, headings, lists

· Less captions

· Accomplishing a purpose
· Inform – Deliver the information that is needed
· Relevant to the audience
· Tone

· Timeliness

· Search Terms, Tags, Key Phrases, etc. 
· Interactive throughout
· Force the reader to explore the web site

· “Writing has to work to earn the trust.” ™
· Sentence Structure

· Shorter

· Punchier

· More freedom with humor

· Writing for the audience

· Design

· Incorporate graphic elements

· More freedom with fonts

· NO “Click Here”

· Quality and relevancy of content determines whether or not the content will be viewed/read

